FESTIVAL WALK

Terms and Conditions:
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The promotion period runs from 24 October to 13 November 2025 (the “Promotion Period”), while
stock lasts.

The Concierge is located on Level LG2, Festival Walk (“Festival Walk”). Opening hours are from 11:00
am to 10:00 pm during the Promotion Period.

During the entire Promotion Period, My FESTIVAL member who purchases a Festival Walk Gift Card
valued at HKS1,000 to redeem a “Baby NAMAGAKI candy can clutch accompanied by a randomly
selected Baby NAMAGAKI Birth Stone Bag Charm”. (the “Gift”).

Baby NAMAGAKI Birth Stone Bag Charm will be offered in a random basis.

Daily quotas apply, while stock last. Each member can redeem the reward once per day.

Redemption will cease accordingly without prior notice when daily quotas are full. Gifts are available
on a first-come, first-served basis while stock lasts.

Participating customers must be the cardholders of the designated electronic payment methods.

The Concierge staff will determine the eligibility of each transaction. Festival Walk (2011) Limited
(“FW2011”) has the right to record (including photocopy) the spending details and the transaction
amount for redemption processing and verification purposes. Information collected by FW2011 will
be used for verification of the promotion only.

All redeemed gifts are not for sale. All redeemed gifts are not refundable, exchangeable for cash, and
cannot be resold under any circumstances. Late redemption is not accepted.

Receipts of Gift Card purchase are not applicable to bonus point registration of My FESTIVAL Loyalty
Programme.

Staff of FW2011 and its tenants are not eligible to participate in this promotion and cannot conduct
the redemption on behalf of others.

Visuals of related promotional materials (if applicable) are for reference only; gifts in kind prevail. Gifts
will not be replaced or issued if lost or stolen. Redemption gifts are subject to such quality assurance
Terms and Conditions as provided by the supplier. FW2011 accept no responsibility and no liability for
any matter relating to the conditions and quality of redemption gifts provided by the respective
supplier.

FW2011 reserve the right to change, suspend or terminate the offers or amend these Terms and
Conditions at its sole discretion without prior notice.

In case of any disputes, FW2011 reserve the right for the final decision on all matters.

All participants who participated in the redemption are presumed to have read, accepted and agreed
to abide by the above Terms and Conditions. Otherwise, the participants will be considered to have
forsaken their rights to participate.

Should there be any discrepancy or inconsistency between the English and the Chinese versions of
these Terms and Conditions, the English version shall prevail.
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